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‘Meter Number, Please’
Willie has a new helper. “Wanda,” the Interactive Voice Response system, is
now in operation to help NPEC gather outage information and help you avoid
busy signals. If the dispatcher is busy, Wanda will answer. To report your outage
quickly, give her:

• Your eight-digit meter number by saying it or entering it using the keypad of your
phone.

or
• Your 10-digit phone number (including area code) by saying it or

entering it using the keypad of your phone.

Wanda will notify the dispatcher of your trouble immediately.

Your eight-digit meter number is printed at the center of your bill. If
you have any questions, please give us a call at (806) 435-5482 or
1-800-272-5482.

Willie says,‘Participate in the business of your co-op!’

North Plains EC’s 

annual 

meeting 

will be held 

April 18.

Mark your calendar!

• Door prizes

• Entertainment 

• Business reports from 
management and the board
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